
Old Carpenter Shop 

103 South Main Street 

Waterbury, VT  05676-0802 

Phone:  241-4500 

Fax: 241-4505 

Do you have questions you would 
like Fleet Management to answer in 
the next newsletter?  If so, send 
your questions to the following 
email address and indicate that it is 
a Newsletter question:    

fleet.services@state.vt.us  

Spring Showers 

Spring brings more than just flowers.  Rain can cause severe driving conditions 
by hindering the ability to see and limiting the traction your tires have on wet 
surfaces.  

Safety tips while driving in the rain: 

Always use your headlights to help alert motorists of your location 

Slow down and allow yourself greater stopping distance 

Refrain from using your speed/cruise control  

When confronted with heavy downpours, use your hazard lights to make your 

vehicle more visible to others and, if you are unable to see, carefully pull off 
the roadway to a safe parking location until the storm has passed. 

It is also encouraged to check your tires for proper tread and inflation 

pressure prior to departing to ensure the safest ride possible. 
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Fleet Management  

Services 

Fleet Management  

Services contacts: 

Helessa Green         241-4525 
Fleet Manager 

Helessa.Green@state.vt.us 
 

Harmony Wilder         241-4506 
Fleet Operations Assistant 

Harmony.Wilder@state.vt.us 
 

Penny Touchette       241-4509 
Asset and Lease Coordinator 
Penny.Touchette@state.vt.us 

 
Keith Dean              241-4503 

Fleet Programs Specialist 
Keith.Dean@state.vt.us 

 
Angela Willcocks      241-4501 

Reservation Specialist 
Angela.Willcocks@state.vt.us 

 
Kelley Ashton    241-4508 

Clerk 
Kelley.Ashton@state.vt.us 

 
Service Technicians 

 
Andy Cruickshank     241-4504 
Andy.Cruickshank@state.vt.us  

 
 

Chuck Pilette            241-4507 
Chuck.Pilette@state.vt.us 

 

∞    ∞     ∞ 

Gerald J. Myers, Commissioner 

Department of Buildings & 

General Services 

∞    ∞     ∞ 

Government Business Services 

Division 

Ed vonTurkovich, Director 
828-3648 

Ed.Vonturkovich@state.vt.us 

 
Deborah Ferrell, Assistant Director 

828-1053 

Deb.Ferrell@state.vt.us 
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New Burlington Motor Pool 

Fleet Management recently opened a Motor Pool located at the Burlington, 108 
Cherry Street, parking garage.        

To reserve a motor pool vehicle at any of our locations, please complete the 

reservation form located on our website.  Or the following link will bring you 
directly to the form: 
http://bgs.vermont.gov/business_services/fleet/reservationform. 

Once you submit the request form, you will receive confirmation of your 
reservation or, a notice of regret when your request cannot be accommodated.   

Motor Pool Locations 

Barre—McFarland House, 5 Perry Street  (M-F) 7:30am to 4:30pm 

Burlington—108 Cherry Street Parking Garage (M-F) 6:30am to 5:00pm 

Montpelier—Capital Visitor‟s Center, 134 State Street  

 Summer Hours: July 1st to October 31st   (M-F) 6:00am to 5:00pm 

   Saturday, Sunday and Holidays 9:00am to 4:00pm 

  Winter Hours: November 1st to June 30th (M-F) 6:00am to 5:00pm 

  Saturday, Sunday and Holidays 8:00am to 3:00pm 

National Life   (M-F) 7:00am to 4:00pm 

Rutland—Multi Modal Transit Center  (M-F) 7:45am to 4:30pm 

Waterbury— Fleet Management Office Open (M-F) 6:30am to 5:00pm 

Please see our website for a detailed listing of locations and hours of operation. 

Cleaning Lease Vehicles 

When your lease vehicle needs to be cleaned, interior and/or exterior, contact 
FMS to schedule a time.  FMS has staff available in Waterbury and Montpelier 
that will clean your vehicle on the weekends.   

For details call us at 241-4500 or email fleet.services@state.vt.us 

If you cannot easily get your vehicle to Montpelier or Waterbury, contact your 
Service Technician for the location of vendors who provide this cleaning service 
closer to your work station. 

http://bgs.vermont.gov/business_services/fleet/reservationformH:/My%20Data%20Sources
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Emergency Road Side Assistance 

Fleet Rescue Service is included with all Fleet Management Services lease vehicles. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FLEET RESCUE IS AVAILABLE 24 HOURS A DAY! 
  
Fleet Rescue will help with: 
• Towing 
• Winching 
• Tire Change 
• Fuel Delivery 
• Battery Service 
• Lockout Service 
• Mechanical First Aid 
  
With no cash outlay from you. 
  
Extreme Weather Conditions 
  
Service delays are sometimes unavoidable due to heavy 

demand during extreme weather conditions. 
  
Your Personal Safety is Our Concern Too 
  
Should your vehicle become disabled in an area where 

you feel uncomfortable about your personal safety, 

please make every attempt to find a more secure location 

from which to call the toll-free number for road service 

assistance.  

 

If you feel that you are in immediate danger, dial 911 

immediately. 

 
If possible, stay with the vehicle until service arrives. 

 
If the vehicle is to be towed unattended, please leave the 

keys with the vehicle. 

(found on vehicle registration) 

If your vehicle becomes disabled, a tow truck is dispatched to assist you, 24 hours a day, 7 days a week,         

with ONE toll-free call.  

  

Services are billed directly to Fleet Management through the Wright Express account, with no out-of-pocket 

expense for the fleet driver. 

 

Be prepared to provide the following: 

Account number (found in your red vehicle handbook) 

Your name 

Company name = State of Vermont 

Vehicle ID (last six digits of the VIN) 

Vehicle description(Year/Make/Model) 

Driver ID: Employee # with zero in front of it (ie. 012345) 

Wright Express fuel card # 

Your phone number 

Location/Nature of the disablement 

Tow destination  

For specific instructions, please refer to 

your vehicle handbook or, during normal 

work hours, you may call Fleet 

Management Services at (802) 241-4500. 
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DMV Registration Sticker  

Effective July 1st, 2009 the DMV started issuing just one registration sticker to all vehicles. The new one-
sticker system calls for the single sticker to be applied to the rear plate of the vehicle to be legal. A vehicle, 
however, is still required to have two license plates: one attached to the front and one attached to the back. 

The move from two registration stickers to one registration sticker is a cost-savings measure adopted by the 
Vermont Legislature as part of the Fiscal Year 2010 Transportation Bill. Vehicle registration renewals are now 
being issued with one registration sticker printed with the vehicle‟s registration information and the second 

sticker will be printed with the word “VOID.”  Once existing stock of two-sticker forms is used up, renewals 
will only contain one registration sticker. 

Fleet Management Services will send renewed registration cards and stickers.  The registration sticker should 
be placed on the rear plate immediately to ensure that it is not misplaced or forgotten.  The registration card 
must be placed in the black document holder that was provided by Fleet Management Services.  If this 
registration/insurance document holder cannot be located, a replacement will be provided upon request to 
Fleet Management Services.  This is also a great opportunity to verify that a current insurance card is in the 
vehicle.   

Annual Physical Inventory   

It‟s that time of year!  Our staff will be conducting a physical inventory of all Fleet Management Services lease 
and motor pool vehicles.   

During this inventory, we will be documenting the overall condition of the vehicle, filling fluids, checking tire 

pressure and adjusting the pressure, if needed.  

We will leave a notice in the vehicle confirming our visit, a safety questionnaire and an article regarding tire 
safety. 

If you have any questions about your lease vehicle‟s physical inventory inspection, please call (802) 241-4500 

or your Fleet Service Technician directly. 

Vehicle Accidents and/or Vehicle Damage  

Call 911 or emergency personnel immediately if you are involved in an accident that results in: 

Serious bodily injury or significant property damage 

Report as soon as practically possible to the Office of Risk Management at (802) 828-2899, your supervisor, 
agency or department head, and BGS Fleet Management Services at (802) 241-4509. 

 

For all other accidents or incidents causing damage to a Fleet lease vehicle, please contact Penny Touchette, 

Fleet Management Services, at (802) 241-4509 as soon as possible. 

 

Vehicle Wright Express Fuel Card Assignments 

Fleet Management Services provides a Wright Express fuel card with each Fleet lease vehicle.  The card is 
assigned to one vehicle for the purpose of tracking and reporting fueling activity.  For easy identification, the 
vehicle plate number is printed on the card face.   

Swapping cards to refuel other vehicles or equipment, even for “emergency” circumstances, is NOT ALLOWED.   

It is imperative that fuel cards are used for fueling ONLY the vehicle to which it is assigned.  When a card is 
lost, stolen, or not working, please contact Fleet Management Services for a replacement card.  During the 
interim, you must use an alternate payment method; the leasing agency or department may seek 
reimbursement from Fleet Management Services.   

The correct odometer reading of the vehicle during the fueling process is also necessary for accurate reporting. 

Your continued cooperation is appreciated! 
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WEXPay™ Fuel and Emergency Repair Payment Method   

Vehicles leased from Fleet Management Services are now eligible for the Wright Express WEXPay™tool. 

WEXPay™may be used to pay for fuel and/or after-hour emergency repairs at U.S. merchants that accept 
MasterCard® but not the Wright Express card.  Emergency repair includes tire repair, mechanical first aid or other 
roadside assistance needed to get you back on the road. 

How it works: 

1. Driver provides the Wright Express fuel card and WEXPay™companion card to the vendor with instruction to 
call the dedicated toll-free number (found on the key fob card) for authorization and payment instructions.   

2. Merchant calls Wright Express customer service and provides card number, Driver ID (same number used for 
fueling), VIN number and transaction amount. 

3. After validation of the information provided and if the amount is within allowed limits, Wright Express 
representative provides a single-use MasterCard account number to merchant with charge limit set to the dollar 
amount of the transaction. 

4. The transaction is billed to Fleet Management Services and handled the same as traditional Wright Express 
transactions. 

For more information about WEXPay™, please email fleet.services@state.vt.us or call (802) 241-4500.  

Fleet Vehicle For Sale   

Fleet vehicles currently for sale are advertised on Craigslist at http://burlington.craigslist.org; posting titles will 
always contain „Vermont State Fleet‟ for searching ease.   

You may also call (802) 241-4503 to schedule a time to view Fleet vehicles available for sale. 

 

Vehicles may also be sold via online auction at Auctions International; titles will begin with State of Vermont. 

How Are We Doing?  

We want your feedback!  Please email us with questions, compliments or concerns at fleet.services@state.vt.us.   

 

Or you may provide your Fleet comments to BGS directly at   

BGS Customer Comment Form 

 

We also provide an online form for Fleet vehicle complaints at  

http://bgs.vermont.gov/business_services/fleet/complaint 

Fuel Price Mapping    

Find the latest published fuel prices by location at www.vt.wexfuelmap.com.  This link works with most current 

mobile devices. 

It‟s simple!  Enter your location, travel radius and fuel type.  View the results, with access to maps and 
directions for most GPS enabled mobile devices.   

mailto:fleet.services@state.vt.us
http://burlington.craigslist.org
http://www.auctionsinternational.com
mailto:fleet.services@state.vt.us
http://www.bgs.state.vt.us/forms/bgs_surveys/index.php?type=customer&action=customer
http://bgs.vermont.gov/business_services/fleet/complaint
http://www.vt.wexfuelmap.com/

